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Requires services provided by telehealth be reimbursed at the same rate as an in-office visit.

STATE OF NEW YORK

________________________________________________________________________
4839
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___________

Introduced by M. of A. GUNTHER -- read once and referred to the Committee on Health

AN ACT to amend the public health law and the insurance law, in relation
to requiring services provided by telehealth reimbursed at the same
rate as an in-office visit

The People of the State of New York, represented in Senate and Assembly, do enact as follows:
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Section 1. Section 2999-dd of the public health law is amended by
adding a new subdivision 5 to read as follows:
5. Notwithstanding any provision of law to the contrary and pursuant
to regulations promulgated by the commissioner, telehealth services, as
defined by section twenty-nine hundred ninety-nine-cc of this article
and all regulations promulgated thereunder, including any additional
provider categories and originating sites specified in accordance with
section twenty-nine hundred ninety-nine-ee of this article, shall be
reimbursed at the same rate as an in-office visit.
§ 2. Subsection (a) of section 3217-h of the insurance law, as added
by chapter 6 of the laws of 2015, is amended to read as follows:
(a) (1) An insurer shall not exclude from coverage a service that is
otherwise covered under a policy that provides comprehensive coverage
for hospital, medical or surgical care because the service is delivered
via telehealth, as that term is defined in subsection (b) of this
section; provided, however, that an insurer may exclude from coverage a
service by a health care provider where the provider is not otherwise
covered under the policy. An insurer may subject the coverage of a
service delivered via telehealth to co-payments, coinsurance or deductibles provided that they are at least as favorable to the insured as
those established for the same service when not delivered via telehealth. An insurer may subject the coverage of a service delivered via
telehealth to reasonable utilization management and quality assurance
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requirements that are consistent with those established for the same
service when not delivered via telehealth.
(2) An insurer shall reimburse for a service that is otherwise covered
under a policy that provides comprehensive coverage for hospital,
medical or surgical care and is delivered via telehealth, as that term
is defined in subsection (b) of this section, on the same basis and at
the same rate as the insurer would apply to those services if the
services had been delivered in person.
§ 3. Subsection (a) of section 4306-g of the insurance law, as added
by chapter 6 of the laws of 2015, is amended to read as follows:
(a) (1) A corporation shall not exclude from coverage a service that
is otherwise covered under a contract that provides comprehensive coverage for hospital, medical or surgical care because the service is delivered via telehealth, as that term is defined in subsection (b) of this
section; provided, however, that a corporation may exclude from coverage
a service by a health care provider where the provider is not otherwise
covered under the contract. A corporation may subject the coverage of a
service delivered via telehealth to co-payments, coinsurance or deductibles provided that they are at least as favorable to the insured as
those established for the same service when not delivered via telehealth. A corporation may subject the coverage of a service delivered
via telehealth to reasonable utilization management and quality assurance requirements that are consistent with those established for the
same service when not delivered via telehealth.
(2) A corporation shall reimburse for a service that is otherwise
covered under a policy that provides comprehensive coverage for hospital, medical or surgical care and is delivered via telehealth, as that
term is defined in subsection (b) of this section, on the same basis and
at the same rate as the insurer would apply to those services if the
services had been delivered in person.
§ 4. This act shall take effect immediately.
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This bill would ensure that telehealth services are provided at the same
rate as in-office visits
SUMMARY OF PROVISIONS:
Amends the public health law and insurance law to ensure that telehealth
services are.provided at the same rate as in-office visits
JUSTIFICATION:
On December 29, 2014, New York's first telehealth bill was signed into
law. It helped pave the way for the advancement of an entirely new method for the delivery of healthcare services in the state. On March 12,
2020, due to the COVID-19 pandemic, Governor Cuomo signed Executive
Order 202.1 allowing for expanded flexibility regarding the state's
telehealth law. Among other provisions, it allowed for providers to use
audio-only visits. This bill would ensure that providers are paid at the
same rate for these telehealth services as they are for in-person
visits.
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EFFECTIVE DATE:
This act shall take effect immediately.

